ISCIEM Meeting
in Brussels

Our first European International
congress of 2002 and historically a
very good one in the intensive
care field.

Previously we have always had a small
stand; this year however was different, as
we were able to use our new corporate
international stand. The overall reception
to the new stand was very positive. In fact,
many of you, our international distributors
commented on our new high standards of
professionalism.

Visitors will also have noted the
evolvement of our new corporate identity
with the concentration on the promotion
of our brand - Kimal. The new identity will
evolve further throughout all new literature
- Watch this space!

At ISCIEM we launched the latest
development'in the Hygieia family - the
Ultima (see Andrew's.article in this edition
of Kimal Eye). It was very interesting to*
note the competition's reaction to the
Ultima - especially Hospal! - The Prisma
looks very dated now!

We also displayed and presented a variety
of Customised Procedure Packs - Again the
customer reaction was very positive as was
that of our competitors to the extent that
Maxxim's product manager for Life
support approached us to make packs

for them!

All in all we were able to demonstrate
at the ISCIEM in Brussels that we can
combine a professional approach with a
commitment to quality and innovation.

James Heritage

We launched the new Hygieia Ultima at
Brussels during the "International
Symposium on Intensive Care and
Emergency Medicine". Present were many
of our international distributors including
representa};ive§ from various countries, .
‘Czech republic, Israel, ,Hoiland, Spain,
Denmark, ... 3

The room we used was prepared with
impressive visuals, this looked quite
impressive, and thanks go to Ken Findlay
for this.

First up to speak was (according to the
program) Alan Press. | could not believe
how Alan had changed since | last saw
him. He even sounded different. Actually
this was Tim Proger standing in for Alan
who was suffering from a back problem
and could not attend.

Tim presented the Introduction, Corporate
Review, a review of the Hygieia and the
Ultima launch. By now | think Tim was all
"Presented out".

James Heritage
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Andrew Gardner

| did an Ultima presentation with much
heckling from George Saada, our dealer
from Israel, George was full of questions.

Geoff Tomlinson then
presented an overview
of the differences
between Hygieia Ultima
and Hygieia Plus.

During the afternoon T
session we had a o= |

"hands on" with the ™ — J
Ultima, there was t !
also a pewer pole_ = £
there for viewing. [
ready for sale. tg\ Er

The power pole is now
e’ s

CE approved and

The launch meeting was
success and highlighted
the commitment of ——y
Kimal to the CRRT field. 1 F

One of our dealers actually
took an Ultima machine ‘

away in the back of his car. .

I would like to thank
all those who attended J

and organised the 7 /' ]
meeting for an

excellent launch of ' i
the new Hygieia Ultima.

Andrew Gardner



Ken Findlay

Our Brand,

Our Future

Kimal’s 2002
Annual Conference

This year's conference had something
of an international flavour as it

was held at Disneyland Paris.

The conference was interesting,
informative and fun - basically it can
be called a success. In the next issue
of Kimal Eye we will tell you more
about the conference and our vision
for the future - together with some
photos of the event, however, we
thought you might like to know that
this year's recipient of the Managing
Director's Sales Person of the Year
Award received a very noteworthy
prize in addition to his certificate.

The winner - Arrow specialist Keith Parker
received a top range Jaguar car as his
company car for the next year. A prize, |
am sure you will all agree, that is superb
recognition for a fantastic performance by
Keith during 2001.

Congratulations Keith and safe driving!

Kimal gives the
KRA a Facelift!

After many months of redevelopment, we
will soon be relaunching our KRA range of
long-term cuffed haematology/oncology
catheters.

One of the major improvements is the
revision of the female luers connectors
changing from Cyrex to a stronger nylon
material called Zytel. This material is very
robust and hard-wearing, and in recent
testing has been shown to be around
70-80% stronger than Cyrex.

The new luers will be a translucent white
colour, this in turn means a change has
been made to the mini-clamps. The clamps
will now be colour coded like the luers
were in the original version of the device.
This change brings the KRA into the same
colouring format as the rest of our
temporary access range.

The extensions will also be slightly shorter
(by 20mm) in response to comments from
the field during early introduction into our
market place.

Keith pictured left with Alan Press

Paul Davies

The final improvement is possibly the most
major. In response to the dominance in the
market of the Groschong valve system, we
are delighted to introduce the CLC2000
positive pressure IV needleless connector
as a standard addition to the KRA
catheters and kits.

One CLC is provided per lumen. The
Directions for Use have been updated to
reflect the change and ensure that users
do not try and access the device with a
needle. We have CLC2000 A4 support
material for training users and the KRA
Support Pack has also been updated with
the same information. A CDR of the
Support Pack is available on request.

| am sure you will be impressed by the
new facelift and that you find the support
material useful, however, if you have any
queries, then please contact my
International Sales colleague - James

Heritage. Paul Davies

;i-e.
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Martin Bailey

My New Role

Some of you may know me as the
Administration Co-ordinator for Kimal's
Middle East and Asia Pacific regions - my
role since starting with the company on
4 February 1991. You may have also
noticed that my role has evolved more
gradually towards a more defined sales
focus over the past two years specifically
concentrating on promoting Customised
Procedure Packs and Arrow disposable
products in the Middle East.

As of 2nd April 2002 my role is now
defined as a dedicated sales one as the
International Sales Executive with
responsibility for promoting Kimal
Customised Procedure Packs and Arrow
disposable products in the Middle East
as well covering the south African and
Kenyan markets.

My promotion, which | am delighted to
announce forms an integral part of our
new International Business Unit structure
that sees Brian Deane consolidate his
position as International Manager with
managerial responsibility for the Middle
East, Africa, India, Pakistan and Asia
Pacific. Not only will he, from his base in
Sharjah, Dubai, manage Customised
Procedure Pack and Arrow disposable
product development; he will also
handle all our regional equipment sales.

I look forward to meeting with all of
you as distributors on a more regular
basis as | develop into this new role
and am excited about the challenge of
expanding our Customised Procedure
Pack range into new areas.

Martin Bailey



The Arab Health show is the most
important event for any company
doing business in the Middle East.
It has been quite a few years since
Kimal participated.

This years show was for me the most
successful Arab Health that | have ever
taken part in. There are basically three
reasons for this success.

1. We used our own custom built stand,
which is so very impressive, and this
particular stand was slightly re-built for
the Arab Health show. You will see from
the images, that the stand in itself, gives
a tremendous impression of our company
and its activities. We exhibited as part of
the British group and undoubtedly our
stand was certainly one of the best, if
not the best. We received so many
compliments and were even asked on
several occasions as to the source of
our stand.

2. As this year is the first year of the
opening of our first Middle East office, it
gave a terrific boost to our operation here.
| have received numerous calls since with
many comments concerning our activities,
as displayed on the stand. Several callers
also stated that they had not realised how
big our company was. This show has
certainly done a lot for our image here.

PVC in
Medical Devices

Polyvinyl Chloride (PVC) has long
enjoyed a dominant position in the
medical devices industry. Flexible,
transparent, economical and easily
sterilised, it has traditionally been the
material of choice for such devicesas
IV tubing and blood bags, tubing
components, catheters and masks.
Additionally the polymer's strength,
kink resistance, ease of fabrication
and processing are credited with its
prevalence in such applications.

PVC is a plastic derived from mineral oil,
natural gas and rock salt. The material has
been used for more than 40 years in
medical products and its safety and
effectiveness have been confirmed in
large numbers of independent studies.

Recently, however, concerns have been
raised particularly surrounding the
environmental consequences of using PVC
in medical devices. Specifically,
di-ethylhexyl phthalate (DEHP),
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3. The show culminated with our VIP
dinner held at the prestigious Royal
Meridian Hotel Dubai. Surely we could
not have chosen a better venue for such
a wonderful event. Kimal has many
long-standing friends in the Middle East,
some for well over 25 years. All of the
senior officers from all our dealers were
invited to attend this event and without
any exceptions all accepted our invitation,
which made it extremely special. The
evening started with a cocktail party
followed by a short presentation given by
Alan Press, which was followed by the
dinner.

the plasticiser that is most often used to
soften PVC for flexible applications, is
being investigated as a possible human
carcinogen and endocrine disrupter. Also,
environmentalists have raised concerns
that the disposal of PVC by incineration
may be a source of dioxin contamination.

Whilst there has been some legislation
regarding the banning of PVC the medical
device industry has been vocal in
defending its track record and safety
profile. Nonetheless, industry has not been
slow to explore alternative materials,
although in many respects PVC is a tough
act to follow. The market share of PVC of
unit shipments in 1998 was 55.5% and this
is projected to decline below 47% by 2005.
Industry analysis predicts that over the
same period in time the material's share of
market revenues will fall from 72% to 66%.

Polyolefin-based products are attracting
some interest but a number of additional
considerations must be taken when
replacing PVC in a product. Cost is an
immediate and readily obvious concern.
PVC is very in-expensive when compared
to alternatives (see table) Production
equipment is another consideration; many
alternative materials cannot be processed

2003
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Without any doubt all of the above was
very enjoyable and successful. Again many
calls have been received following the
dinner.l know | speak on behalf of Alan &
Sue Press, when | say thank you all so very
much for your presence during the above
events which made everything so very

special. )
Brian Deane

Steve Clarke |

on existing equipment or used with
existing methodologies. Also because of
the ease and simplicity with which a vast
range of PVC compounds can be produced
with tailor-made properties some device
manufacturers produce their own PVC
compounds in-house. Not only does this
approach result in lower costs but it also
ensure security of supply and allows
manufacturers to produce 'small' quantities
on demand. This is certainly not the case
at present for the alternative polymers.

Device manufacturers today have more
materials than ever from which to choose.
Whether one material or a combination

of materials will eventually replace PVC
remains to be seen. Kimal will continue
to use PVC within its product range based
upon its proven safety profile and cost
effectiveness. We are however exploring
alternatives where and when appropriate.
Whatever the merits of the argument,

the device industry will ensure that
research continues into alternative
polymers and our partners should be
equally assured that Kimal will monitor
these developments and adopt industry
best practice.

Steve Clarke








